
     SUMMARY

The Lead Market – Market Research & Operations

May 2024 – Aug 2024

Conducted data mining on customer datasets to identify target segments for

marketing email campaigns.

Improved campaign performance through enhanced segmentation and relevance.

Utilized Excel, Python (Pandas), and SQL for data extraction, cleaning, and

transformation.

Implemented data validation checks and deduplication to maintain an updated

mailing database.

Processing healthcare insurance claims with high accuracy while adhering to client-specific

SLA guidelines.

Verifying patient information, coding accuracy, billing details, and policy eligibility.

Using Citrix and internal healthcare systems for claim validation, updates, and

documentation.

Coordinating with internal teams to reduce errors and rejections.

Ensuring timely submission of claims and achieving performance targets for quality and

productivity.

Detail-oriented and dedicated professional with hands-on experience in Healthcare Insurance Claims Billing,

data analysis, and operations support. Currently working at Hexaware Technologies as an Executive,

managing healthcare insurance claim processing with accuracy and compliance. Strong analytical abilities

with knowledge of SQL, Excel, Python, Power BI, and Citrix. Adept at problem-solving, maintaining data

integrity, and ensuring timely completion of tasks in fast-paced environments.
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EXECUTIVE

     TECHNICAL SKILLS

     PROFESSIONAL EXPERIENCE

Hexaware Technologies – Executive, Healthcare Insurance Claims Billing

      Oct 2025 – Present

Citrix                       Python               AWS                            Email Marketing       

SQL                         Excel                  Data Mining                    



     EDUCATION

Bachelor of Engineering – Computer Technology       

 Dec 2020 – Jun 2023

Relevant coursework in databases, programming, and analytics.

ADDITIONAL INFORMATION

Languages: English, Hindi, Marathi

Certifications: Data Analyst, Data Analytics


